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Abstract 
 
Background and purpose: Moral distress is a common phenomenon in nursing professional 
and burn nurses are constantly faced with making different moral decisions for patients who are in terrible 
conditions. Therefore, nurses in burn units experience moral distress as mental tension. This study was 
conducted to determine the severity of moral distress and the factors associated with that in burn nurses. 
Materials and methods: A descriptive- analytical study was conducted using census sampling 
on 172 nurses working in Mazandaran burn center, 2014.  Data was collected through identifying 
demographic and occupational characteristics of the nurses (using relevant questionnaires) and Corley’s 
Moral Distress Scale. Data analysis was performed applying Mann-Whitney and Kruskal-Wallis test. 
Results: The mean score for moral distress was 105.65±52.39 which indicates a moderate level 
experienced by nurses.  Kruskal-Wallis test showed a significant positive correlation between educational 
level and level of moral distress (P=0.011). There was no significant association between moral distress 
and other individual and professional characteristics (P>0.05). 
Conclusion: Moral distress is accompanied by many complications that have direct effects on 
nurses’ professional practice. Therefore, nurse managers should consider this issue and plan for programs 
on appropriate coping strategies.    
Keywords: Moral distress; nurses; burn unit 
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ﺑﺮرﺳﻲ  ﺷﺪت  ﭘﺮﻳﺸﺎﻧﻲ  اﺧﻼﻗﻲ  و  ﻋﻮاﻣﻞ  ﻣﺮﺗﺒﻂ  ﺑﺎ  آن  در 
  
ﭘﺮﺳﺘﺎران  ﺷﺎﻏﻞ  در  ﻣﺮﻛﺰ  ﺳﻮﺧﺘﮕﻲ  ﻣﺎزﻧﺪران




وﻳﺪا ﺷﻔﻴﻊ ﭘﻮر1        
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ﺳﺎﺑﻘﻪ و ﻫﺪف : ﭘﺮﻳﺸﺎﻧﻲ اﺧﻼﻗﻲ  ﭘﺪﻳﺪهاي ﺷﺎﻳﻊ در ﺣﺮﻓﻪ ﭘﺮﺳﺘﺎري اﺳﺖ و ﭘﺮﺳﺘﺎران ﺑﺨﺶ ﺳﻮﺧﺘﮕﻲ ﻧﻴﺰ ﺑﻪ ﻃﻮر ﻣﺪاوم ﺑﺎ 
ﺗﺼﻤﻴﻢ ﮔﻴﺮي ﻫﺎي ﻣﺨﺘﻠﻒ اﺧﻼﻗﻲ در ﺑﺮﺧﻮرد ﺑﺎ ﺑﻴﻤﺎراﻧﻲ ﻛﻪ در ﺷـﺮاﻳﻂ ﻫﻮﻟﻨـﺎك ﺑﺴـﺮ ﻣـﻲ ﺑﺮﻧـﺪ ، ﻣﻮاﺟـﻪ ﻣـﻲ ﺑﺎﺷـﻨﺪ و آن را 
ﺑﻪ ﺻﻮرت  ﺗﻨﺶرواﻧﻲ ﺗﺠﺮﺑﻪ  ﻣﻲﻧﻤﺎﻳﻨﺪ . اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ ﻫﺪف ﺗﻌﻴﻴﻦ ﺷﺪت ﭘﺮﻳﺸﺎﻧﻲ اﺧﻼﻗﻲ و ﻋﻮاﻣﻞ ﻣـﺮﺗﺒﻂ ﺑـﺎ آن در ﭘﺮﺳـﺘﺎران 
ﺳﻮﺧﺘﮕﻲ اﻧﺠﺎم ﺷﺪ .  
ﻣﻮاد  و  روش ﻫﺎ : اﻳﻦ  ﻣﻄﺎﻟﻌﻪ  ﺗﻮﺻﻴﻔﻲ  ﺗﺤﻠﻴﻠﻲ،  ﺑﻪ  روش  ﺳﺮﺷﻤﺎري  ﺑﺮ  روي  271ﭘﺮﺳﺘﺎر  ﻣﺮﻛﺰ  ﺳﻮﺧﺘﮕﻲ  ﺑﻴﻤﺎرﺳﺘﺎن 
ﻣﺎزﻧﺪران در ﺳﺎل 3931 اﻧﺠﺎم ﺷﺪ . ﺟﻤﻊ آوري اﻃﻼﻋﺎت ﺑﺎ اﺳﺘﻔﺎده از ﭘﺮﺳﺸﻨﺎ ﻣﻪﻫﺎي ﺟﻤﻌﻴﺖ ﺷﻨﺎﺧﺘﻲ، ﺧﺼﻮﺻﻴﺎت ﺷﻐﻠﻲ و 
ﭘﺮﻳﺸﺎﻧﻲ اﺧﻼﻗﻲ 63 ﺳﻮاﻟﻲ yelroC اﻧﺠﺎم ﺷﺪ . ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ  دادهﻫﺎ ﺑﺎ آزﻣﻮن ﻫﺎي آﻣﺎري ﺗﻮﺻﻴﻔﻲ و اﺳﺘﻨﺒﺎﻃﻲ ﻣﻦ وﻳﺘﻨﻲ، 
ﻛﺮوﺳﻜﺎل واﻟﻴﺲ اﻧﺠﺎم ﺷﺪ . 
 ﻳﺎﻓﺘﻪﻫﺎ : ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮات ﺷﺪت ﭘﺮﻳﺸـﺎﻧﻲ اﺧﻼﻗـﻲ در ﺣـﺪ ﻣﺘﻮﺳـﻂ ﺑـﻮده اﺳـﺖ  )93/25 ± 56/501(. ﺑـﺮ اﺳـﺎس آزﻣـﻮن 
ﻛﺮوﺳﻜﺎل واﻟﻴﺲ ﺑﻴﻦ ﺳﻄﻮح ﭘﺮﻳﺸﺎﻧﻲ اﺧﻼﻗﻲ و ﺳﻄﺢ ﺗﺤﺼﻴﻼت ارﺗﺒﺎط آﻣﺎري ﻣﻌﻨـﻲ دار وﺟـﻮد داﺷـﺖ  )110/0=p(، وﻟـﻲ 
اﻳﻦ ارﺗﺒﺎط ﺑﺎ ﺳﺎﻳﺮ ﻣﺸﺨﺼﺎت ﻓﺮدي و ﺧﺼﻮﺻﻴﺎت ﺷﻐﻠﻲ ﭘﺮﺳﺘﺎران، ﻣﻌﻨﻲ دار ﻧﺒﻮد )50/0>p(.  
اﺳﺘﻨﺘﺎج : ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻋﻮارض ﻧﺎﺷﻲ از ﭘﺮﻳﺸﺎﻧﻲ اﺧﻼﻗﻲ و ﺗﺎﺛﻴﺮ ﻣﺴﺘﻘﻴﻢ آن در ﻋﻤﻠﻜﺮد  ﺣﺮﻓﻪاي ﭘﺮﺳﺘﺎران، آﺷﻨﺎﻳﻲ ﻫﺮ ﭼﻪ 
 ﺑﻴﺶﺗﺮ ﻣﺪﻳﺮان ﺑﻪ اﻳﻦ ﭘﺪﻳﺪه، ﻋﻠﻞ ﭘﻴﺪاﻳﺶ و اراﺋﻪ راﻫﺒﺮدﻫﺎي ﻣﻘﺎﺑﻠﻪ اي آن ﭘﻴﺸﻨﻬﺎد ﻣﻲ ﮔﺮدد .  
  
واژه ﻫﺎي ﻛﻠﻴﺪي : ﭘﺮﻳﺸﺎﻧﻲ اﺧﻼﻗﻲ؛ ﭘﺮﺳﺘﺎران؛ ﺑﺨﺶ ﺳﻮﺧﺘﮕﻲ  
  
  
         
           
         
            
  
                     
                     
                    
                
               
        
               
















                                                                                                       
          
        
         
            
       
           
          
          
          
            
           
           
      
         
            
             
          
           
         
          
            
          
           
          
            
         
            
         
        
               
          
                  
               
          
          
        
           
          
              
       
            
            
         
       
      
             
              
            
        
            
            
       
          
          
            
             
            
            
       
          
           
               
       
        
        
          
       






































































     
           
                                                                                                                    
 
           
          
        
           
            
            
            
        
         
         
         
         
           
        
    
  
     
       
         
           
       
       
         
             
        
           
      
        
       
       
       
          
      
          
          
       
         
           
          
         
         
         
        
          
         
         
         
         
          
           
        
         
          
       
            
         
         
        
         
          
          
       
         
        
           
           
        









































































                                                                                                       
       
       
  
   
        
           
        
         
        
         
         
        
      
         
         
         
        
       
         
         
         
        
          
        
        
        
        
   
  
              
  
                  
               
     
             
     
       
         
     
        
          
     
       
             
    
                
       
             
    
                     
                 
                  
          
              
    
         
        













































 721 )8/37( 80/45 ± 38/601
 54)2/62( 96/74 ± 33/201 709/0=p
 55)23( 23/74 ± 81/101
ﻳﺘﻨﻲوﻣﻦ
 04-13 09)3/25( 89/35 ± 11/801
واﻟﻴﺲﻛﺮوﺳﻜﺎل 05-14 32)4/31( 31/06 ± 40/311 152/0=p
 ازﺑﺎﻻﺗﺮ
اندرﺎﻛﺗﺤﺼﻴﻼتﺳﻄﺢ
05 3)7/1( 72/62 ± 33/96






 831)2/08( 26/15 ± 97/801 	110/0=p
 8)7/4( 62/25 ± 26/521
 96)1/04( 63/25 ± 00/001
 99)6/75( 50/55 ± 57/501 	468 /0=p










 23)6/81( 11/05 ± 21/69
 831)2/08( 96/25 ± 03/701
 1)6/0( 00/0 ± 00/821 633/0=p
 1)6/0( 00/0 ± 00/161
 261)2/49( 85/25 ± 16/601
 9)2/5( 84/15 ± 44/29 805/0=p
 431)9/77( 05/15 ± 32/801
واﻟﻴﺲﻛﺮوﺳﻜﺎل
ﻳﺘﻨﻲوﻣﻦ
 02-11 92)9/61( 33/75 ± 31/101






















 95/05 ± 85/101
83/94 ± 00/101
 19/45 ± 09/901
33/25 ± 08/89
 46/25 ± 44/701
19/45 ± 81/601
 85/01 ± 00/88













 8)7/4( 97/65 ± 78/221
واﻟﻴﺲﻛﺮوﺳﻜﺎل 94)5/82( 45/25 ± 36/101 327/0=p
 411)3/66( 01/25 ± 47/601ﺗﺮﻻﺎﺑو 4
 26 4931ﻴﺮﺗ،621ﻤﺎرهﺷ،ﭘﻨﺠﻢوﺑﻴﺴﺖدوره	انﻧﺪرزﻣﺎﻜﻲﺷﺰﭘﻋﻠﻮمداﻧﺸﮕﺎهﻣﺠﻠﻪ
     
           
                                                                                                                    
 
         
         
        
         
           
        
            
         
  
         
        
  
      
            
              
              
          
   
  
        
          
          
       
       
        
        
          
         
       
        
         
           
          
         
           
         
           
        
          
         
         
        
          
      
         
         
          
  
  
        
       
          
         
      
        
          
  
              
  
            
    
      
        
                   
                    
                  
                
               







































ﻪﻣﻄﺎﻟﻌـﻦاﻳـدر .(054/0= p،865/0= p)ﺖـﺷﻧﺪاﻮدـوﺟ














































ﭘﺬﻳﺮاﻣﻜﺎنرددﻛﺎﻣﻞﻴﻦﺴﻜﺗ ﻧﻴﺴﺖازاﻗﺒﺖﻣﺮورﻣﺎند ﺑ ﻛﻪﺎﻧﻲﻣزﺎرﻤﻴ
اﻧﺠﺎم ا درريﺬاﮔﻟﻮﻟﻪوﻗﻠﺒﻲﺎژﺳﺎﻣﺑﺪونﻳﻲارودﺪاﻣﺎتﻗ ا ﻮيرﻳﻗﻠﺒﻲﻴﺎءﺣ
 ﻣﺮودرﻣﺎﻧﮕﺮﻛﻤﺒﻮدﻟﻴﻞد ا ﺪهﻫﻨدﻗﺒﺖﻏﻴﺮدرﻣﺎنواﻗﺒﺖﻣﺮ ا ﺎﺘﺳ ﻧﺪا ﺑﻪرد
 ﺨﻣﺎيﻫ ﺘﻠﻒ ﭘ ﻴﺖﺣﻼﺻﻓﺎﻗﺪﺷﻜﻲﺰدهرﺑﺎﻛﺮدنﺎرﻛ
ﻴﺖﺣﻼﺻﻗﺪﺎﻓ ﺘﺎريﺮﺳ ﺨﻣﺎيﻫ ﺘ ﭘﻠﻒدهرﺑﺎﻛﺮدنﺎرﻛ
 ﻴﻦﺑﺎﻟدرﻀﻮرﺣﺑﺪونﺷﻔﺎﻫﻲﺠﻮﻳﺰﺗ
 ﻣﺎﻜﻲﺷﺰﭘﻋﻠﻮمداﻧﺸﮕﺎهﻣﺠﻠﻪ ز انﻧﺪر 4931ﻴﺮﺗ،621، ﻤﺎرهﺷ ﭘﻨﺠﻢوﺑﻴﺴﺖرهود 36
  
 
                                                                                                       
              
  
   
   
     
    
      
         
                
             
                
                 
                   
  
         
       
             
            
          
       
          
         
        
         
          
         
          
          
          
            
            
          
        
        
           
      
        
         
         
         
           
           
         
          
         
          
           
              
           
           
       
              
          
         
          
       
            
        
       
        
         
        
          
          
              
      
         







 (رﺻﺪد)ادﻌﺪﺗ (رﺻﺪد)ادﻌﺪﺗ (رﺻﺪد)ادﻌﺪﺗ
ﺖﺳرﺧﻮاد ا ﺑﻴﻤﺎردهﻮاﺎﻧﺧازﻀﻮﻋاءﻫﺪ 30/2±32/2 23 )6/81( 99 )6/75(14 )8/32(
ﺑﻴﻤﺎرﻫﻨﮕﺎمزودﺮﺧﻴﺺﺗ 81/2±63/2 04 )3/32( 39)1/45(93)7/22(
 ا ﺷﻜﻲﺰﭘﻮمﻠﻋداﻧﺸﺠﻮﻳﺎنﺗﻮﺳﻂﻧﺎكدردﺎيﭘﺮوﺳﻴﺠﺮﻫاﻧﺠﺎمزهﺎﺟ 61/2±93/2 04 )3/32( 59)2/55(73)5/12(
ﻣﺮاﻗﺒﺖودرﻣﺎندررﻛﺖﺎﻣﺸ ﺑ ﻧﻪآﮔﺎﻫﺎﺎﻳﺖﺿرﺑﺪونﺎرﻤﻴ 99/1±64/2 43 )8/91( 19)0/35(74)3/72(
 اترﺮﻘﻣﺑﺮﺑﻨﺎﻫﺎاﻗﺒﺖﺮﻣودرﻣﺎنﻮﻗﻒﺗ ﺑ ﻳﻨﻪﺰﻫاﺧﺖدﭘﺮﻳﻲﺗﻮاﻧﺎﻓﺎﻗﺪﺎرﻤﻴ 23/2±74/2 74)3/72( 49)7/45(13)0/81(
ـﺎسﺒﻋـﻪﻛـﺮيﮕدﻳـﻪﻣﻄﺎﻟﻌـﻪﻛﺣﺎﻟﻲدر (41،31)ﺑﻮدﺷﺪه ـﺪتﺷوـﻮﺧﺘﮕﻲﺳﺑﻴﻤﺎرانﺷﺮاﻳﻂﺑﻪﺗﻮﺟﻪﺑﺎرﺳﺪﻣﻲﻧﻈﺮ
 ا ﻲـﻗــﻼﺧ ﺎـﺸــﻳﺮﭘ ﻧﻲـﻪــزﻣﻴﻨدر)0931( رﺎـﻜــﻤﻫوزاده ان ﻣﻨﺎﺳﺒﻲﻓﻀﺎيﺣﻴﺎﺗﻲ،ﻫﺎياﻧﺪامﺑﻪواردهﺻﺪﻣﺎتوﺧﺎﻣﺖ
ـﺪدادﻧـﺎمﺠاﻧ ﺑـﻢـﻬﺮﺷـﺎﻧﻲدرﻣـﺰﻣﺮاﻛدرﺷﺎﻏﻞنﭘﺮﺳﺘﺎرا ﺑﺤﺚﻧﻤﻮدنﻣﻄﺮحﺑﺮاي ا ـﻮﻋﻀـﺪاﻫ ﺑ ـﻦاﻳدرـﺎنﻫﻫﻤﺮاـﺎ
ـﺎيﻫـﺖﻣﻮﻗﻌﻴدرـﻲاﺧﻼﻗـﺎﻧﻲﭘﺮﻳﺸﺷﺪﻳﺪﻣﻴﺰاناز ﺣﺎﻛﻲ ـﺎرانﻜﻫﻤوyluaPـﻪﻣﻄﺎﻟﻌـﺎﻳﺞﻧﺘ .ﺪﺑﺎﺷﻧﻤﻲﺑﺎﻟﻴﻨﻲﻣﻮﻗﻌﻴﺖ
reivnaJـﻴﻦﻨﭼـﻢﻫ)51(. ﺑـﻮد ﻧ ـﺘﺎرانﭘﺮﺳـﺰدﻨﻲﺑﺎﻟﻴﻣﺨﺘﻠﻒ ـﺮاياﺟ ـﺎمﮕﻫﻨﭘﺮﺳﺘﺎران :دادﻧﺸﺎنزﻣﻴﻨﻪﻫﻤﻴﻦدر )9002(
درﺎﻏﻞـﺷﺘﺎرانـﺳﭘﺮدرﻲـﻗاﺧﻼﺎﻧﻲـﺸﭘﺮﻳ ﻣﻴ ﺰانـ )7002( ﺑـﺪونرﻳﻮيوﻗﻠﺒﻲاﺣﻴﺎيﻛﺪﺷﺮاﻳﻂدرداروﻳﻲاﻗﺪاﻣﺎت
ﺰارشـﮔ ﺑ ﺎﻻـ ﺑ ﮋهـوﻳﺖـﺒﻣﺮاﻗﺶـﺨ ﻧ ﻄﺢـﺳدرراﻮزادانـ ازـﻮﻋﻀ ا ـﺪاﻫـﺖدرﺧﻮاﺳـﺎمﮕﻫﻨوـﺬاريﮔـﻪﻟﻮﻟوﻣﺎﺳﺎژ
ـﺪتﺷـﺰانﻣﻴدرـﺎوتﺗﻔـﺖﻋﻠـﺪرﺳﻣﻲﻧﻈﺮﺑﻪ .(61)ﻧﻤﻮد راـﻲاﺧﻼﻗﭘﺮﻳﺸﺎﻧﻲﺗﺮﻳﻦﻛﻢﻣﺮگ،ﺣﺎلدرﺑﻴﻤﺎرﺧﺎﻧﻮاده
ـﺶﺑﺨـﺎصﺧـﻴﺖﺳﺣﺴﺎﺣﺎﺿﺮﻣﻄﺎﻟﻌﻪﺑﺎاﺧﻼﻗﻲﭘﺮﻳﺸﺎﻧﻲ وـﺮاديﻣﺑﻴﻚﻣﻄﺎﻟﻌﻪدرﻛﻪﺎﻟﻲﺣدر .(71)ﻛﻨﻨﺪﻣﻲﺗﺠﺮﺑﻪ
اﻇﻬﺎراتﻃﺒﻖﺣﺎﺿﺮﻄﺎﻟﻌﻪﻣدر .ﺑﺎﺷﺪﻧﻮزادانوﻳﮋهﻣﺮاﻗﺒﺖ ﻒـﻗﺗﻮﻮرتـﺻدرﻪـﻛﺪـﺷﺰارشـﮔ)1931( ﺎرانـﻫﻤﻜ
ودرﻣﺎنﻧﺒﻮدنﭘﺬﻳﺮاﻣﻜﺎنﻫﺎي،ﺳﻮالﺗﺮﺗﻴﺐﺑﻪﭘﺮﺳﺘﺎران، ـﺎﻫـﻪﻫﺰﻳﻨـﺖﭘﺮداﺧـﺎﻳﻲﺗﻮاﻧـﺪﻓﺎﻗﺑﻴﻤﺎرازﻣﺮاﻗﺒﺖودرﻣﺎن
 ا ـﺪاﻣﺎتـﻗـﺎمـاﻧﺠ،دردـﻞـﻣﻛﺎـﻜﻴﻦـﺴﺗوـﺎرـﺑﻴﻤازـﺖـﺒﻣﺮاﻗ ـﺮاداﻓدرـﺮﺑﻬﺘـﺖﻣﺮاﻗﺒوـﺎنﻣدرـﺎزﻣﺎن؛ﺳ ﺑـﺎﻣﻘﺮراتﺑﻨﺎﺑﺮ
ـﻲﻗﻠﺒـﺎءﻴاﺣدرـﺬاريﮔـﻪﻟﻮﻟوـﻲﻗﻠﺒﻣﺎﺳﺎژﺑﺪونداروﻳﻲ ـﺎﻋﻲاﺟﺘﻤـﺖﻣﻮﻗﻌﻴوﻣﺎﻟﻲﺗﻮاﻧﺎﻳﻲ ﺑ ـﻮاردﻣـﻮﻳﺰﺗﺠوـﺎﻻﺗﺮ
ـﻮدﺒﻛﻤـﻞدﻟﻴـﺘﺎﻧﺪارداﺳـﺮﻏﻴـﺎنﻣدروـﺖﻣﺮاﻗﺒ ﺑـﻪ،رﻳﻮي ـﺮﻳﻦﺗـﻢﻛـﺎرﻤﺑﻴﻦﺷﻔﺎﻫﻲ ﺑ درـﻜﺎنﭘﺰﺷـﻮرﻀﺣـﺪون ﺑـﺎﻟﻴ
ﻔﺎﻫﻲ ﺑ ـﻮرﻀﺣـﺪون ﺷــﻮﻳﺰﺠﺗودﻫﻨﺪهﻣﺮاﻗﺒﺖودرﻣﺎﻧﮕﺮ )3(. دارﻧﺪرااﺧﻼﻗﻲدﻳﺴﺘﺮسﺷﺪت
ـﻜﻲﺷﭘﺰـﻒﻣﺨﺘﻠﻫﺎيردهﺑﺎﻛﺮدنﻛﺎروﺑﺎﻟﻴﻦدرﭘﺰﺷﻚ ﺷـﺪتﺑـﺎﻛـﺎرﺳـﺎﺑﻘﻪوﺳـﻦﺑـﻴﻦﺣﺎﺿﺮﻣﻄﺎﻟﻌﻪدر
 ـﺎﻧﻲﭘﺮﻳﺸـﺪتﺷ ﺑ ـﺎﻧﮕﻴﻦﻣﻴـﺎ،ـﻼﺣﻴﺖﺻﻓﺎﻗﺪﭘﺮﺳﺘﺎريو .ﻧﺪاﺷـﺖوﺟﻮدداريﻣﻌﻨﻲآﻣﺎريراﺑﻄﻪاﺧﻼﻗﻲﭘﺮﻳﺸﺎﻧﻲ
ﻛﻪ ﺑ ـﻚﺑﻴـﻪﻣﻄﺎﻟﻌـﺎﻳﺞﻧﺘـﺎ .اﻧﺪﺑﻮدهﻫﻤﺮاهﺑﻴﺸﺘﺮياﺧﻼﻗﻲ و (7831)ﻫﻤﻜـﺎرانووزﻳﺮي،(4102)alliriSﻣﻄﺎﻟﻌﺎت
ـﺎﻟﻲﺣدر)3(. ـﺖاﺳﺑﻮدهﻫﻤﺴﻮ)1931( ﻫﻤﻜﺎرانوﻣﺮادي ﺣﺎﺿـﺮﻣﻄﺎﻟﻌـﻪﻧﺘـﺎﻳﺞﺑﺎ)1931( ﻫﻤﻜﺎرانوﻣﺮاديﺑﻴﻚ
 :اددﺎنـﻧﺸ)9002(ـﺎرانﻜﻫﻤ وyluaP ـﻪﻌﻣﻄﺎﻟـﺎﻳﺞﻧﺘـﻪﻛ وﺑﺮﻫـﺎﻧﻲﻣﻄﺎﻟﻌـﻪﻧﺘـﺎﻳﺞاﻣـﺎ .(3، 41،81)اﺳـﺖﺑﻮدهﻫﻤﺴﻮ
ـﺎسﺴاﺣـﺎﻫﻛﺎرﻫﻨﮕﺎمدرﭘﺮﺳﺘﺎران ﺑ ـﻪﻛـﻨﻠﻲﭘﺮﺳـﺎ ﺑ آنـﺎ llerreF و (1931) ﻫﻤﻜﺎران وزادهﻋﺒﺎس،(4102)ﻫﻤﻜﺎران
 ﺗﺠﺮـﻲـﻗاﺧﻼـﺘﺮسـﺴدﻳـﺪﻳﺪﺗﺮﻳﻦـﺷـﺪ،ـﻧﺪارﻧـﺖـاﻣﻨﻴ ﺑ ـﻪـ وﺳﻦﺑﺎاﺧﻼﻗﻲﭘﺮﻳﺸﺎﻧﻲﺷﺪتﺑﻴﻦﻛﻪدادﻧﺸﺎن )6002(
ـﺰﻧﻴ (7831)ـﺎرانﻜﻫﻤوـﺮيﻳوزـﻪﻣﻄﺎﻟﻌدر)71(. ـﺪﻛﻨﻨﻣﻲ داردوﺟﻮددارﻣﻌﻨﻲآﻣﺎريراﺑﻄﻪﺧﺪﻣﺖﻫﺎيﺳﺎلﺗﻌﺪاد
ـﺘﺎرانﭘﺮﺳـﺮديﻋﻤﻠﻜواي ﺑ ـﻮانﻋﻨـﻪ ﺣﺮﻓﻪﺻﻼﺣﻴﺖﻋﺪم واﺣـﺪﻫﺎيﺧـﺪﻣﺖﻫـﺎيﺳـﺎلﺗﻌـﺪادوﺳـﻦاﻓﺰاﻳﺶﺑﺎو
ـﻴﻦﻨﭼﻫﻢ (.81)ﺷﺪﺷﻨﺎﺳﺎﻳﻲﻋﻮاﻣﻞزاﺗﺮﻳﻦدﻳﺴﺘﺮسازﻳﻜﻲ ﻪﻳﺎﻓﺘــﺎﻫﺶﻛــﻲاﺧﻼﻗــﺎﻧﻲﭘﺮﻳﺸــﺮاتﻧﻤــﮋوﻫﺶ،ﭘــ
 ﻣﺮﺑـﻮط ﺑـﻪﭘﺮﻳﺸﺎﻧﻲﺷﺪتﻣﻴﺎﻧﮕﻴﻦﻛﻤﺘﺮﻳﻦﻌﻪﻣﻄﺎﻟاﻳﻦدر وـﻮرﻳﺪهﺷــﺎتـﻣﻄﺎﻟﻌـﺎﻳﺞﻧﺘــﻴﻦـﭼﻨـﻢﻫـ .(02،91،8)ـﺖاﺳـ
ـﻪﻛ ﺑـﻪﺑﻴﻤﺎرﺧﺎﻧﻮادهازﻋﻀﻮاﻫﺪايدرﺧﻮاﺳﺖﮔﻮﻳﻪ ﺑـﻮد ـﺎﺑــﻪﻛـدادـﺎنـﻧﺸ (5002)nreplEو (5102)ـﺎرانـﻫﻤﻜ
4931ﻴﺮﺗ،621ﻤﺎرهﺷ،ﭘﻨﺠﻢوﺑﻴﺴﺖدورهانﻧﺪرزﻣﺎﻜﻲﺷﺰﭘﻋﻠﻮمداﻧﺸﮕﺎهﻣﺠﻠﻪ 46
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